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87 million foreign tourists in France' in 2017

n 2017, France was once again ) A ) ) .
I the world’s most popular tourist Chart 1: Arrivals of foreign tourists in France by origin
destination, welcoming a record 87 (millions)
million foreign tourists to metropolitan 100
France, up 5.1% from 2016. The rebound % +2.0% +0.1% +0.9% 2.1% +5.1% 86.9
came after a decline in arrivals in 2016 82.0 83.6 83.7 84.5 82.7 .
and was driven by the large-scale return 80
of European tourists. Growth in the 20 13.4 AT 142 REEIE +3.2% AU 185
number of non-European tourists was
a more moderate 3.1%, despite a spike 60
in arrivals from the Americas. The 3.3%
gain in Asian tourists only partly offset >0
the downturn recorded in 2016. Rising by 40
3.9%, the number of nights spentin France XY +1.2% KK -15% -3.5% +5.6% N3]
by foreign tourists grew at a slightly 30
lower rate than arrivals, owing to a slight 20
decline in average stay length, from
6.8 nights in 2016 to 6.7 nights in 2017. The 10
number of nights international tourists 0 i i
spent in commercial accommodation 2012 2013 2014 2015 2016 2017
rose twice as fast — by 8% - as the Arrivals of international tourists:  m resident in Europe  mm resident outside of Europe
total number of foreign tourist nights,
which climbed 3.9%. This trend resulted How to read this chart: In 2017, metropolitan France welcomed 68.3 million European tourists and 18.5 million non-European
. . . . . tourists. The percentage changes from the year before were +5.6% and +3.1%, respectively. All told, metropolitan France
in an increase of 30 million nlghts in received 86.9 million international tourists in 2017, 5.1% more than in 2016.
commercial accommodation compa red Source : DGE and Banque de France, EVE survey of visitors from abroad.
with 2016.

Metropolitan France welcomed 86.9 million foreign tourists
in 2017 (Chart 1), according to the EVE survey of visitors from
abroad conducted by the DGE and the Banque de France (Box 7).
International arrivals were 5.1% higher thanin 2016, a year that saw
arrivals decline sharply to 82.7 million following the terror attacks
in Paris in November 2015 and Nice in July 2016. The number of
arrivals in 2017 was 2.9% higher than the record set in 2015.
France continues to rank as the world’s leading tourist destination,
ahead of Spain (81.8 million foreign tourists, Box 2), which has
overtaken the United States (73 million). The gap in international
tourist arrivals between Spain and France has narrowed.

Return of European tourists

Rising international arrivals in 2017 were largely driven by the
rebound in European tourists, increasing by 5.6%, or 3.6 million
arrivals (Table 7). European tourists accounted for 79% of

international arrivals and contributed 4.4 points to the 5.1% rise.
The increase in European arrivals put an end to four straight years
of decline. Tourists from the United Kingdom remain the biggest
overall group, with 12.7 million arrivals in 2017, up 6% on 2016,
widening the gap with German tourists, whose numbers were
unchanged at 11.8 million. Tourist arrivals from Spain (up 17.3%),
Switzerland (up 10.7%), Belgium and Luxembourg (up 9.6%) and
the Netherlands (up 7.4%) all recorded sharp gains. There were
4.6% fewer tourists from Italy in 2017, adding to the 7.9% fall in
2016. Tourists from Russia, while still at a modest level, reached
the 2013 record of 0.8 million arrivals, after contracting for three
consecutive years.

" Persons habitually residing abroad and arriving in metropolitan France for a stay of at least one
night and less than a year.
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Non-European tourist numbers grow
more moderately

The rise in non-European tourists was a more moderate
3.1%, or an increase of 0.6 million arrivals. Contrasting
trends were observed across continents of residence.
Tourists from the Americas were again the fastest-
growing group (up 6.7%), fuelled by a 5.6% rise in
tourist numbers from the United States and a strong
return of travellers from Brazil (up 17.9%). Tourists from
Asia increased by 3.3% in 2017, only partly offsetting
the 5.8% decline in arrivals in 2016. This trend varied
according to the country of residence. Japanese tourists
rose by 17.8% after declining in 2015 and 2016. The
Japanese are particularly concerned about safety and
security and appeared to show renewed confidence in
France, although they did not travel in the same record
numbers as in 2014. Tourists from China grew by 4.9%
in 2017, only partly making up for the 8.5% drop in
2016. The number of tourists from India fell slightly by
5.6% despite growth in previous years. Once again,
there were fewer arrivals from Oceania in 2017 (down
4.7%), although the drop was not as sharp as in 2016
(down 19.5%). There were also fewer tourists from
Africain 2017 (down 4.2 %) after highs in recent years,
notably a 5.5% increase in 2016.

France - a destination for both short and
long stays

In 2017, 37 million international tourists came to
France for stays of one, two or three nights. Short
stays thus accounted for 43% of the total. France’s
accessibility and central position in Europe makes it an
attractive destination both for short stays, especially for
bordering countries, and as a stage on journeys to other
destinations. The proportion of short stays varies by
continent of residence (Chart 2a). For European tourists
as a whole, short stays accounted for 44% of all stays.
Half of tourists from Spain, Italy and Switzerland had
short stays (Chart 2b). A smaller proportion of travellers
from Belgium and Luxembourg, the United Kingdom,
Germany and the Netherlands had short stays, but their
numbers were still higher than 40%. Non-European
tourists also travelled to France for short stays. Nearly
half (49%) of Asian tourists came to France for stays of
one to three nights, typically as part of a tour of multiple
European cities. Tourists from the Americas also had a
high percentage of short stays (38%).

France is not solely a destination for tourists passing
through to another country, or for short stays. Fifty
million tourists came to France for long stays (more
than three nights) in 2017, accounting for 57% of
the total number of stays. The number of long stays
increased by 13% between 2016 and 2017, due to
higher numbers of tourists from Europe, the Americas,
Asia and Oceania staying from four to six nights and
fewer tourists staying one to two nights.

Slight decline in average length of stay

Despite the percentage of long stays increasing from
53% in 2016 t0 57% in 2017, the average stay length of
aforeign touristin France in 2017 was 6.7 days (Table 2),
which was slightly lower than the past three years
(6.8 days). The higher proportion of long stays
comprised a significant increase in shorter stays of
four to six nights and a slight decline in the proportion
of the longest stays (14 nights or more). The average
long stay length therefore contracted, offsetting the
higher proportion of long stays overall. By contrast, the
average short stay length rose, but since there were

Table 1: Arrivals of foreign tourists in France by region of residence

Number Percentage

Change Percentage contribution to

of tourists  of total in in arrivals  change change 2017/2016
in 2017 2017 2017/2016 2017/2016
(millions) (%) (millions) (%) (percentage points)
Europe 68.3 78.7 3.6 5.6 4.4
United Kingdom 12.7 14.7 0.7 6.0 0.9
Germany 11.8 13.6 0.1 0.6 0.1
Belgium, Luxembourg 1.3 13.0 1.0 9.6 1.2
Switzerland 7.0 8.1 0.7 10.7 0.8
Spain 6.8 7.8 1.0 17.3 1.2
Italy 6.7 7.7 -0.3 -4.6 -0.4
Netherlands 4.4 5.0 0.3 7.4 0.4
Russia 0.8 1.0 0.3 43.4 0.3
Americas 8.7 10.0 0.5 6.7 0.7
United States 4.4 5.1 0.2 5.6 0.3
Canada 1.0 1.2 -0.1 -11.5 -0.2
Brazil 1.2 1.4 0.2 17.9 0.2
Asia 5.9 6.8 0.2 33 0.2
China 2.1 2.4 0.1 4.9 0.1
Middle East 1.3 1.5 0.1 7.0 0.1
India 0.5 0.6 0.0 -5.6 0.0
Japan 0.5 0.6 0.1 17.8 0.1
Africa 2.8 3.2 -0.1 -4.2 -0.1
North Africa 2.0 2.3 -0.1 -5.4 -0.1
Oceania 1.1 1.3 -0.1 -4.7 -0.1
Total 86.9 100 4.2 5l 5.1

Source: DGE and Banque de France, EVE survey of visitors from abroad.

Chart 2a: Arrivals of foreign tourists in France by length of stay
and continent of residence
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and 12.9% stayed three nights.

Chart 2b: Arrivals of foreign tourists in France by length of stay
and country of residence
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and 16.8% stayed three nights.
Source: DGE and Banque de France, EVE survey of visitors from abroad.
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How to read this chart: In 2017, 17.2% of European tourists arriving in France stayed one night, 13.8% stayed two nights

M 1 night M2 nights M3 nights M4 to 6 nights M7 to 13 nights m14 nights or more

How to read this chart: In 2017, 13.4% of UK residents arriving in France stayed one night, 12.4% stayed two nights




W Box 1: The EVE survey of visitors from abroad

The EVE survey of visitors from abroad is conducted by the Directorate General for Enterprise (DGE) and the Banque de France. It tracks
activity by foreign tourists in France by surveying tourists as they leave metropolitan France, irrespective of their form of transportation
—whether by road, air, rail or sea. The survey counts outbound flows, distinguishing between residents and non-residents. In particular,
over a million vehicles are observed at border crossing points and more than 135,000 airline passengers are questioned when they
embark. The survey is also administered to 60,000 non-residents to identify key characteristics of their stays, such as length, reason and
expenditures. Air, rail and maritime passenger counts are based on data from carriers, while inbound and outbound flows on roads are
counted at over 150 border crossing points.

fewer short stays on the whole, a reduction was seen
in the average stay length for all lengths combined. Chart 3: Nights spent by foreign tourists in France, by type of accommodation
The average stay length therefore decreased by 1.1%
between 2016 and 2017, which helped to explain (millions) (%)
why the number of nights spent in France by foreign 600 560 572 577 561 53 69.0
tourists in 2017 (up 3.9%) did not increase as fast as 68.5
the number of arrivals (up 5.1%). The growth in foreign 500 €80
tourist nights in metropolitan France in 2017 — up by '
21.9 million, reaching 583 million — was therefore 400 67.5
driven by rising international arrivals. 67.0
Breaking down the data by continent of residence 300 66.5
reveals contrasting trends. The number of nights 60
spent by European tourists rose marginally higher 200 '
than European arrivals in France (up 5.9% and 5.6%, 655
respectively), owing to a slightly longer average stay 100 65.0
length (6.3 days in 2017, compared with 6.2 days in 645
2016). By contrast, the average stay length declined 0 640
significantly for all non-European tourists, except 2012 2013 2014 2015 2016 2017
for tourists from Oceania. Despite a 3.7% fall in the B ) .
. . mm Nights in non-commercial accommodation

average stay length of tourists from the Americas, wm Nights in commercial accommodation
this group recorded a 2.7% increase in the number = Nights in commercial accommodation as % of total nights (right-hand scale)
of nights due to the rise in their arrivals. However, the
further 5.9% drop in the average stay length of tourists Hc?vy to rlead tlhis chart: In 20]7, foreign tour?sts spent 400 miIIioln nights in commerlcial accpm,quation and 183

. . . million nights in non-commercial accommodation. Just over two-thirds (68.6%) of foreign tourists’ nights were spent
from Asia, especially from the Middle East, was not in commerdial accommodation in 2017,
foset by rising a”'?’als and led to a 2.8% contraction Source: DGE and Banque de France, EVE survey of visitors from abroad.
in the number of nights.

European tourists drive the increase in

nights spent in commercial accommodation Table 2: Nights and average length of stay of foreign tourists in France, by

region of residence

More than two-thirds of the nights spent in France by Number of Percentage  Percentage Average Percentage
foreign tourists in 2017 (68.6%, or 400 million nights) _mgg% 9f;82a7l chanbge mf Ien_gthzg;f;tay changle in .
were in commercial accommodation (Chart 3 and o A nigzltjsrgoﬁglgow '" o:\g;;%eof;g;w
Table 3). This proportion was higher than with 2016 o : : _
(65.9%). The number of nights spent in commercial ullens) (%) (%) (nights) (%)
accommodation rose twice as fast as the total number Europe 428.2 735 5.9 6.3 0.3
of nights (up 8% and 3.9%, respectively). In 2017, United Kingdom 82.8 14.2 6.1 6.5 0.1
tourists spent 29.7 million more nights in commercial Germany 779 134 11 6.6 05
accommodation othan in 2016, a year which had Belgium, Luxembourg  68.2 1.7 14.9 6.0 49
wltnessed a37 % decline. In 2017, the number of switzerland 371 6.4 12.0 53 12
nights spent in non-commercial accommodation fell Spain 301 . 162 <0 09
by 7.8 million compared with 2016. This trend varied ) ' ' ' )

. : Italy 39.0 6.7 23 58 2.4
according to the type of accommodation. The number
of nights spent with family or friends rose marginally, NEth.er'a”ds 307 >3 43 7.0 29
accounting for two-thirds (66.4%) of nights in non- Russia 6.9 1.2 42.3 8.1 -0.7
European tourists were largely responsible for the United States 352 6.0 2.3 8.0 -3.1
increase in nights in commercial accommodation, Canada 9.9 1.7 -13.6 10.0 2.4
notching up 27.6 million additional nights in 2017. The Brazil 9.3 16 12.6 7.6 -4.5
number of nights spent in commercial accommodation Asia 405 7.0 2.8 6.8 -5.9
by European tourists climbed nearly twice as fast as China 1.4 20 0.4 54 42
the total number of nights (up 10.2% and 5.9%, Middle East 15 20 20 26 84
]Eespectévely). In_2017, gll tlhe majordgroups of tour|§tsi india 36 06 33 6.9 19
rom Europe increasingly turned to commercia Japan 35 0s 13 6 30
accommodation (up nearly 13% for tourists from the )

; . . Africa 36.7 6.3 5.8 13.1 -1.6
United Kingdom, Belgium and Luxembourg), apart from North Af e i s o S0
travellers from Germany. A 34.3% increase was even orth Africa ' ‘ o ‘ -
observed for Russian tourists, mirroring the growth in ~ ©ceania 8.6 15 =0 7.8 03
arrivals numbers. Total 583.0 100 3.9 6.7 -1.1

While the number of nights spent in commercial Source: DGE and Banque de France, EVE survey of visitors from abroad.



accommodation by tourists from Table 3: Nights spent in commercial accommodation by foreign tourists in France, by region
Asia and the Americas grew more of residence

marginally (Up 4.7% and 4%, Number of nights Percentage Nights in Change in number of ~ Percentage Contribution

respectively), tourists from Brazil (up in commercial of total commercial nights in commercial change in to change
o, [¢) accommodation in 2017 accommodation accommodation  number of nights 2017/2016

20.3%), Japan (up. 16.6%) ar;d, to in 2017 as percentage of 2017/2016 in commercial

a lesser .ext.e_nt, China (up 6_-8 %) 5_3“ total nights in 2017 accommodation

spent significantly more nights in - 2017/2016 (percentage

commercial accommodation. Tourists {millions) ) (millions) (%) points)

from Oceania spent only 2% more Europe 298.6 74.7 69.7 27.6 10.2 7.5

nights in commercial accommodation, ~ United Kingdom 55.9 14.0 67.5 6.6 133 1.8

Germany 59.6 14.9 76.5 1.3 2.2 0.3

a figure albeit higher than for non-

. . Belgium, Luxembourg 45.6 1.4 66.9 5.3 13.2 1.4
commercial accommodation. The Switzerland 9 <5 618 34 76 09
7.9% fall in nights spent in commercial wizeran ' i ) i ) )

Spain 24.4 6.1 715 47 236 13
accommodation by tourists from Africa  aly 26.4 6.6 67.7 2.1 8.5 0.6
was consistent with the 4.2% decline  Netherlands 24.8 6.2 80.7 2.1 9.3 0.6
in arrivals. Russia 4.5 1.1 64.5 1.1 343 0.3
Americas 50.6 12.7 73.5 1.9 4.0 0.5

. . United States 27.2 6.8 77.3 1.4 5.6 0.4
Stagnating number of nights .4, 6.5 16 65.0 1.0 -13.8 03
in collective accommodation,  srzi 7.7 1.9 82.4 1.3 203 03
despite an upswing in 2017 Asia 29.0 7.2 71.5 1.3 4.7 0.4

China 9.6 2.4 83.9 0.6 6.8 0.2

Commercial accommodation? includes ~ Middle East 6.1 1.5 53.2 03 45 0.1
collective tourist accommodation B”dia ié 8-2 ?:-;‘ 8-1 1;2 8-?
: SRS apan . . . . . .

?Ed rentals by fprn{ate individuals. Africa 14.3 3.6 38.8 1.2 -7.9 0.3
e number of nights spent by o afica 10.2 26 408 1 95 .03
foreign tourists in collective tourist  gceania 73 18 83.9 0.1 2.0 0.0
accommodation in 2017 jumped by Total 399.7 100 68.6 29.7 8.0 8.0

6.8%?, which was slightly lower than  source: DGE and Banque de France, EVE survey of visitors from abroad.
the 8% increase in the total number of

nights in commercial accommodation.
In 2016, nights spent in collective
tourist accommodation declined more
sharply than the total number of nights

Chart 4: Change in total number of nights spent in commercial accommodation
and collective tourist accommodation by foreign tourists in France
Index basis 100 = 2011

: . . TI5 f o
in commercial accommodation (down o , , ,
= Nights in collective tourist accommodation

Eéer/(;:vr:aorla?i.7y(?e;r;esgﬁzt“ﬁ%bers of 1o Total number of nights in commercial accommodation
foreign tourists staying in commercial
accommodation has stagnated
(Chart 4): the figure for 2017 (132.7 105 e T — S
million nights) was marginally lower
than the figure for 2013 (133.1 100
million). On the other hand, since
2013 the overall number of nights
spent by foreign tourists in commercial 05 L

accommodation has been growing at 2011 2012 2013 2014 2015 2016 2017

a hlgher rate. Private rental pr‘?pert'es Sources: DGE (nights in commercial accommodation) and French National Institute of Statistics and Economic Studies (INSEE), in partnership
appear to have been responsible for with the DGE and regional tourism commissions, EFH, EFHPA and EFAHCT surveys (nights in collective tourist accommodation).

the increase in nights in commercial

accommodation in recent years.

Websites have made it easier for B Box 2: International tourism continued to  Table 4: Top ten international tourism

: PR ’ . i destinations
private individuals to find this type of | 9rowin2017
accommodation. The World Tourism Organization (UNWTO) to”rl;s:?sbiir;(;(w PecrhC:r':taege
. reports that international tourist arrivals Rank  Country (millions) 2017/2%16
B Laetitia CUIGNET, DGE e (%)
totalled 1.323 billion in 2017, up 6.8% from O 569 =
. . . rance . .
2 Hotels, campsites, tourist residences, holiday villages and 2016. Thls_marked' the elghFh Stra'qht year of 2 Spain 81.8 8.6
other collective tourist accommodation. growth in international tourism. Africa saw the 3 United States 73.0 3.8
3 Sources: French National Institute of Statistics and largest growth in international tourist arrivals 4 China 60.7 2.5
Economic Studies (INSEE), in partnership with the DGE and in 2017, with the 9% increase fuelled by the 5 ltaly 57.5 9.8
regional tourism commissions, hotel occupancy survey (EFH), . ’d d of th di . 6 Mexico 39.3 12.0
outdoor accommodation occupancy survey (EFHPA) and tourism drawcard of the Mediterranean Basin. 7 Turkey 37.6 241
other collective tourist accommodation occupancy survey Europe was in second position with arrivals 8 Germany 37.5 5.2
(EFAHCT) (nights in collective tourist accommodation). up 8%. Asia (up 6%), the Middle East (up 4%) 9 Epiti‘d 370 -
. o ingdom
and the Americas (up 3%) all trended upwards, 10 Thailand 354 86

: W_Ith the Mlddle Fast _recordmg S!gnlflcantly Sources: DGE and Banque de France, EVE survey of visitors from
Find out more: higher tourist numbers in some destinations. abroad; UNWTO, provisional 2017 figures.
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